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Based on Information from the National Highwey Traffic SBafely Adminlstration (NHTSA) web site, the media
may neport that General Motors will be announcing a noncompllancs recall involing certaln 2005 model year
Chevrolet Equinox vehiclas. '

A small numbar (132) of these vahicles fail to conform with Federal Motor Vehicle Sefety Standard 114 "Theft
Protection.” The vehicles may have an ignition key park lock cable end fitting thet was not fully seated on tha
automatic transmission shifter nall head durng Inatalation. A not fully seated and fitting can prewent the cabla
auto-get fram comacty adjusting the cable, An incamactly adjusted cable prevents the shifter from locking In the
"park® position whan the key is remaoved from the key sylindear,

To comect this condiion, dealam wlll Inapect the oparation of the shifter and, H required, remove the center
ingtrument pansl bazal and repositian the cabla and fitting an the nall head. Thass repalrs will be performead at no
cost 1o the customers.



Wa plan to begin notifying custemars about this recall during the third quarter of 2004. GMVIS Information will
not ba avallable unill the recall |s formally announced.

Listed balow ara some anticipatad quastions and answears to asslet In reeponding to custamer Inguiries.

Q1:  Whatis the condition thet prompted a noncompllance recail?

Al:  Certaln 2005 model year Chevrokst Equinox vehicles fadl to canform with Federal Motor Vehlcle Safety
Standard 114 "Theft Protection.” Theee vehicles may have an lgnitlon key park lock cable end fitting thet was not
fully seatad on the automatic transmiasion shifter nail head during Installation. '

Q2:  What might accur as e result of this conditlon?

A2:  Anotfully seatad end fiiting can prevent the cable suto-sat from cormactly adjusting the cable. An
Incomactly adjusted cabla prevents the shifter from locking in the "park” position when the key |3 rernoved from
the key cylinder.

Q1 Is there reqson for being concamed about this condition’?

A3:  Inthe subjact vehicles, the key can be removed whan tha shifter 2 not In tha "park” position. With an
unlocked ehifter, any vehlcle cocupant could select any gear by dapreesing the shifter button and exerting force
on tha shifter while the englna Is off. The prevention of unauthorized oparation may be compromised, and
rolleway of a parked vahlcle could ncour.

Q4:  What Is the causa of the condition?
A4:  During the assambly proceas, the cable end fitting wes not fully seated onto the nall head connector

prior to fully depressing the lockdng clip.

Q5. What will GM do to corract thls condition on the subject vahickes?
" A5 Daalars will Inspect the operation of the shifier and, If required, remeve the cantar Instrument panel
bezsl and repasition the cable and filing on the nall head. Thesa repalrs will be performed at no cost to the
customers.

Q6:  Howwould a customar realtze the condition axists?
AB In the subject vahiclss, tha key can ba removad when the shifter is not in tha "park” posltion.

Q7. Where wera thesa vehicles buili?
A7:  The vehiclas nvolved In thie recall wara bullt at the CAM| assembly plant In Ingersoll, Ontario.

Q8;:  Hava thera baen any reports of crashee or injuries ralatad to ihis condiion?
A8 There hava baen no reports of crashes or Injuries related to this condition.



(8:  Are parts at the dealars, and can customers bring In thelr vahicles for rapalr ghd ey ?
A9 Thera are no parts Involvad. Tha corection is to Inspect the oparation of the shifter and, If requirad,
repositian the cable. The recall will begn during the third quarter of 2004.

10: 1s 1the vehicle safe to driva?
A10: If customera are expsadencing no diicutijes with thelr vehicles, they can continue operating them.
Customers should bring thair vehicies ta the dealers as soon as they recaiva thair notiflcation letters.

Please contact the GM Dealer Bualness Centsar at 1-383-414-8322

{Prompt #3) ¥ you hewve questions about this message.
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